
 
 

We support Caregivers and their 
families a host of services to help 
manage and alleviate the 
responsibility that often 
accompanies their role as 
caregivers. 
 

We support:  
 Caregivers who are caring for a 

loved one, neighbor, or friend 
who is 60 years old or older.  

 Caregivers who are caring for 
someone with dementia or 
Alzheimer’s.  

 Caregivers who are 55+ years old 
and caring for someone who is 
18-59 years old with a disability.  

 Caregivers who are a grandparent 
and/or a relative who is 55+ years 
old who is caring for a child in the 
family under 18 years old.  

 

 
 

CAREGIVER SERVICES PROGRAMS  
Hamilton-Madison House 
100 Gold Street, Lower Level 
New York, NY, 10038 
(212)-788-1688 
caregiver@hmhonline.org 
www.hamiltonmadisonhouse.org 
 

Hours of operation:  
Mondays-Fridays, 9:00AM- 5:00PM 

 
 

Transportation:  
Subway 

 to Brooklyn Bridge 

 to Fulton Street 

to City Hall  
Bus 
M15 to Frankfort Street/Pearl Street 
M-22 to Brooklyn Bridge 
M-103 to City Hall (Last Stop)  

 

 

 
 

 

 

The Caregiver 
Services Citywide 
Program at 
Hamilton-
Madison House 
  



 
 

The Caregiver Services Citywide Program 
at Hamilton-Madison House* provides 
support to caregivers and their families in 
New York City.  
 

The Caregiver Services Citywide Program 
at Hamilton-Madison House is unique with 
its team of Geriatric Specialists who are 
able to provide multilingual support in 
English as well as Chinese (Cantonese and 
Mandarin), Korean, and Japanese.  
 

We are committed to the well-being of 
caregivers and their families as we provide 
culturally sensitive care and support 
through a multicultural and 
intergenerational community-care lens. 
 

Please note that we are currently providing 
services safely during the COVID-19 
pandemic through virtual and telephonic 
support. 
 

*Our program has proudly been funded by the 
NYC Department for the Aging since 2003. 

Our Services 
We provide the following 
comprehensive and integrative services 
to caregivers and care receivers:  
 

Benefits & Resources Assistance:  
Connect to valuable public resources 
and services throughout NYC. 
 

Support Groups: 
Connect with other caregivers to know 
that you are not alone.  Support groups 
are also offered for both caregivers and 
care receivers in multiple languages 
together and individually as well.  
 

Peer Counseling: 
Receive social support from our 
Geriatric Specialists to alleviate stress, 
anxiety, as well as feel empowered in 
your caregiver role.  
 

Training: 
Learn new information and tips to assist 
you in your caregiving role. Topics 
range from caregiver skills, health + 
wellness, nutrition, and more.  
 

Respite: 
Temporary assistance with caregiving 
from a professional caregiver whether 
at home or at a care facility/center.  
 

Additional Services: 
Assistance with personal medical 
equipment, necessary supplies, meal 
delivery, transportation, and more. 

 
Contact our Team! 

Please give us a call or send us an            
e-mail if you are interested in  
learning more about or joining our 
program.  
 
Olivia Ahn, Director  
Languages: English 
(212) 788-1688 ext. 1 
OliviaAhn@hmhonline.org 
 

Charlotte Tsang, Care Specialist 
Languages: English, Cantonese, 
Mandarin,  

廣東話，國語，普通话  
(212) 788-1688 ext. 2 
CharlotteTsang@hmhonline.org 
 

Sunnie (Qin) Sun, Care Specialist 
Languages: English, Mandarin, 
Cantonese,  
普通话，國語，廣東話  
(212) 788-1688 ext. 3 
QinSun@hmhonline.org 
 

Sungmin Lee, Care Specialist 
Languages: English, Korean, 한국어 
(212) 788-1688 ext. 4 
SungminLee@hmhonline.org 
 

Mizue Katayama, Care Specialist 
Languages: English, Japanese,  
片山瑞恵 
(212) 788-1688 ext. 5 
MKatayama@jassi.org  
 
 

 
 


